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Driver Choice Program 
For Eligible Full-Time U.S. Drivers Only 

Decision Guide and Summary Plan Description 

 
 
 

Introduction 

 
You are invited to apply for UPS’s Driver Choice Program (DCP). Please review this guide carefully to 
understand what this means for you.  
 

About this Document 
 
This Driver Choice Program Decision Guide also serves as the Summary Plan Description (SPD) and the formal 
plan document for the DCP. It explains the key terms and conditions of the DCP benefit. The DCP is a welfare 
benefit plan covered by the Employee Retirement Income Security Act of 1974 (ERISA), as amended. 
 

This Driver Choice Program Decision Guide sets forth the terms and conditions of the DCP. Terms that are 
capitalized throughout the DCP Decision Guide are defined at the end of the document. 
 
Details about who is eligible for the DCP are available on the DCP Eligibility Schedule, which you can access 
through the DCP Portal. 
 

Any questions you have regarding this program should be directed to the UPS Driver Choice Program Call 
Center at 1-844-696-7831, Monday through Friday, 9 a.m. to 7 p.m., ET. 
 

 

1. DCP Highlights 

 

Eligibility 

 
You are eligible to participate in the DCP if, as of your DCP Eligibility Date, you meet all the criteria defined in 
the DCP Eligibility Schedule available on the DCP Portal, which you can access with the website address 
shown in your offer letter. Only U.S. full-time package car drivers (including O338 Full Time Helpers) and 
full-time feeder drivers are eligible for the DCP.  
 
The UPS Workforce Transition Governance Committee has the absolute discretion to determine the eligibility 

of each person. Each decision made by the UPS Workforce Transition Governance Committee is final. 

 

DCP Election Process 

 
Note that the number of applications that will be approved is not unlimited.  Applications will be 

considered according to the local needs of the business. If the maximum number of applications is exceeded 
for a specific facility, approvals will be granted in full-time seniority order. 
 
UPS must receive your election through the DCP Portal by the end of the DCP Application Period. Even if you 
have made your election within the DCP Application Period, your application may not be approved if all 
available DCP packages have already been awarded. 

 

DCP Separation Payment 

 
DCP Separation Payment will be $150,000.  The DCP Separation Payment is described in more detail in 

Section 3 below.  
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2. DCP Participation Requirements 

 

DCP Application 

 
If you are interested, you must apply through the DCP portal during the DCP Application Period. 
You may update your election at any time and as often as you would like during the DCP Application Period. 
Your most recent election will be logged as your final election at the close of the DCP Application Period. You 
will not be eligible for the program if you do not make an election to apply. Any elections made 

before or after the DCP Application Period are null and void. 
 
Your DCP Personalized Statement is available through the DCP Portal and includes your DCP 
Application Period and DCP Separation Payment amount. 
 
Once you have made your election on the DCP Portal, confirm that it reflects your decision and print the 

confirmation for your records. This includes the time/date stamp of your most recent election. You will also 

receive a confirmation email indicating your most recent DCP election that does not contain the time/date 
stamp for your election. You can access the DCP Portal at any time during the DCP Application Period by 
following the link provided in the offer email you received to confirm your most recent election. 
 
If you have any questions, contact the UPS DCP Call Center at 1-844-696-7831, Monday through Friday, 9 a.m. 
to 7 p.m., ET. 

 

Important reminder: When you apply for the DCP, you are agreeing to end 
your employment with UPS.  

 

DCP Approval 

 
UPS determines if your application is approved and notifies you of the decision within two (2) weeks of your 
DCP Offer Close Date via confirmation email or letter indicating if you have been approved or not. 

 

UPS will notify you of your DCP Separation Date status. UPS reserves the right to change your DCP 
Separation Date at its discretion up to 30 days prior to your scheduled DCP Separation Date (such extension 
could go to the DCP termination date). Applications will be considered according to the local needs of the 
business. If the maximum number of applications is exceeded for a specific facility, approvals will be 
granted in full-time seniority order.  Most separations will occur on April 26, 2026. Some separation dates 
may be extended. Your final DCP Separation Date will be provided in an updated version of this statement 

within two-weeks of the DCP Offer Close Date. If you would prefer an earlier date, please make a request 
to DriverChoice@ups.com. 

 

DCP Separation Agreement and Release 

 
If your application for DCP is approved, you have seven (7) days after the DCP Separation Date or up 
to 45 days after the first day of the DCP Application Period, if later, to submit your DCP 
Separation Agreement and Release. This must be completed and signed electronically on the DCP Portal. 

Failure to do so will result in you not receiving a DCP Separation Payment. 
 
If you decide to revoke your acceptance of the DCP Separation Agreement and Release, UPS must receive 

your properly completed DCP Revocation Form by 11:59 p.m. ET within seven (7) calendar days following the 
date you submitted the DCP Separation Agreement. The DCP Revocation Form must be completed, signed, 
and sent as a picture or a PDF document to DriverChoice@ups.com. Your DCP Separation Agreement and 
Release will not be valid until this seven (7)-calendar-day period expires. Once this period has elapsed, your 
acceptance of the DCP Separation Agreement and Release is irrevocable. 
 
You must remain employed and in good standing through your DCP Separation Date. If your employment ends 

before the DCP Separation Date selected by UPS for any reason, including voluntary retirement (except for 
reason of death or disability), you will forfeit benefits provided under the DCP (DCP Separation Payment). 

 

 

mailto:DriverChoice@ups.com
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DCP Process 
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3. DCP Payment 

 

DCP Separation Payment 
 

Your DCP Separation Payment is a single, lump sum amount equal to $150,000 to voluntarily leave UPS. 

UPS reserves the right to change your DCP Separation Date at its discretion up to 30 days prior to your 
scheduled DCP Separation Date. 

 

Paid Time-Off 
 

All paid time-off will be paid out following your DCP Separation Date in accordance with the terms of the 
applicable supplement, rider or addendum.  

 

How and When the DCP Separation Payment is Made 
 

The DCP Separation Payment is made as soon as administratively possible in a single lump sum, less 
applicable taxes, following your DCP Separation Agreement becoming valid. 
 
If you die after UPS receives your DCP Separation Agreement but before receiving your DCP Separation 

Payment, your estate will receive your DCP Separation Payment. 

 

Tax and Other Withholdings 
 

Applicable taxes are withheld from your DCP Separation Payment, which is subject to federal income tax, FICA 
withholdings, state income tax (where applicable; based on the most current work address UPS has on record 

before processing payment), local income tax (where applicable), and any other state/local- specific mandatory 
types of withholdings. Any legally required deductions may also be withheld, such as garnishments, 
government actions, wage attachments, etc. The DCP Separation Payment is taxed at supplemental 
income tax withholding rates. 

 

Rehire Eligibility 
 

Any employee receiving a DCP Separation Payment is not eligible for rehire. 

 

 

 

4. Plan Administration 

 
The UPS Workforce Transition Governance Committee has the exclusive right and discretion to interpret the 

terms and conditions of the DCP, and to decide all matters arising in its administration and operation, 
including questions pertaining to eligibility and/or the amount of benefits to be paid under the DCP. Any such 
interpretation or decision shall, subject to the claims procedure described herein, be conclusive and binding 
on all interested persons. 
 

This Driver Choice Program Decision Guide is the governing document for the DCP and in the event of a 

conflict or inconsistency with any other documents relating to terms of the DCP, this document shall govern. 
In the event of a conflict or inconsistency between this Driver Choice Program Decision Guide and the terms 
of other applicable employee benefit plans, the official plan documents for each plan will govern. 
 
UPS reserves the right to amend or terminate the DCP in its sole discretion. However, the DCP will 
automatically terminate on December 31, 2026. 

 

Claims Procedure 

 
If you have a dispute about the DCP or the DCP Payment, you must submit a claim within 90 days after your 
DCP Separation Date. Submit your claim to the Plan Administrator to the address on page 6. 

 
If your claim is denied, in whole or in part, the UPS Workforce Transition Governance Committee will provide 
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you with a written notice setting forth the following: (1) the reason(s) for the denial; the DCP provisions upon 
which the denial is based; (2) an explanation of what additional information or material, if any, is needed to 

perfect the claim and why such information or material is needed; (3) a description of the Plan’s appeals 
procedures and the applicable time limits; and (4) a statement of the right to bring civil action under ERISA 

Section 502(a) following an adverse determination on appeal. 
 
This notice will generally be sent to you within 90 days of your initial claim, though the Plan Administrator 
may extend the time by up to 90 days if circumstances require (in which case you will be notified in writing 
before the end of the initial 90-day period). If your claim is denied in whole or in part, you may, within 60 
days after receiving the denial, submit a written request for reconsideration. You should include with your 
request any records or documents that support your appeal. 

 
Your claim will be reviewed by the UPS Workforce Transition Governance Committee, who will respond within 
60 calendar days of receipt of your request for review, provided that an extension of up to 60 days may be 
granted to the UPS Workforce Transition Governance Committee in special circumstances. This decision of the 
UPS Workforce Transition Governance Committee is final and will be provided in writing, including the following:  
(1) specific reasons for the decision; (2) specific references to the pertinent DCP provisions on which the 

decision is based; (3) a statement that you may request copies of all relevant documents, records, and other 
information; and (4) a statement of the right to bring an action under ERISA Section 502(a). 
 
Any legal action to recover a payment under the DCP must be filed within 60 days of the final decision on 
appeal. Also, you may not commence any legal action against the DCP after the first anniversary of the date 
on which a payment should have been paid or commenced. Any action at law or in equity to recover under 
this Plan by a Participant or beneficiary relating to or arising under the Plan shall only be brought in the 

U.S. District Court for the Northern District of Georgia, and this court shall have personal jurisdiction over 
any participant or beneficiary named in the action. 
 

Important reminder: When you apply for the DCP, you are agreeing to end 
your employment with UPS. 
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5. Other Information 

 

 

Name of Plan:  
United Parcel Service Driver Choice Program 

 

Type of Plan: 
ERISA welfare severance plan 

 

Plan Number:  
549 

 

Plan Year: 
Jan. 1 through Dec. 31 

 

Plan Effective Date:  
January 1, 2026 

 

Employer and Plan Sponsor: 
United Parcel Service of America, Inc. 55 Glenlake Parkway Atlanta, Georgia 30328, 1-800-395-1586 

 

Employer Identification Number (EIN):  
95-1732075 

 

Plan Administrator:  
UPS Workforce Transition Governance Committee, United Parcel Service of America, Inc. 
ATTN: Driver Choice Program 

55 Glenlake Parkway 

Atlanta, Georgia 30328 
DriverChoice@ups.com 

 

Source of Funding:  
The DCP is funded from the general assets of the Plan Sponsor. Participant contributions are not required 
and not permitted. 
 
For your information, the DCP is not an ERISA pension plan. Benefits under the DCP are not guaranteed by 
the Pension Benefit Guaranty Corporation or any other federal agency. 
The DCP is available only until its termination on December 31, 2026. It is not an ongoing benefit. 
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6. Your ERISA Rights 

 
As a participant in the United Parcel Service Driver Choice Program (DCP), you are entitled to certain rights and 
protections based on the Employee Retirement Income Security Act of 1974 (ERISA). 
 

The DCP is funded entirely from the assets of United Parcel Service and is administered and maintained for 

the exclusive benefit of its participants and their eligible dependents within the meaning of ERISA and the 
Internal Revenue Code. As a participant in this DCP, you have certain rights that are provided by ERISA. 
 

Receive Information About Your Plan and Benefits 
 

You may examine, without charge, at the UPS Corporate Office in Atlanta, all documents governing the DCP, 
including a copy of the latest annual report (Form 5500 series) filed by the DCP with the U.S. Department of 
Labor and available at the Public Disclosure Room of the Employee Benefits Security Administration. 
 

You may obtain, upon written request to the DCP Plan Administrator, copies of all documents governing the 

operation of the DCP and copies of the latest annual report (Form 5500 series) or updated summary plan 

description. The DCP Plan Administrator may make a reasonable charge for the copies. 
 

Prudent Actions by Plan Fiduciaries 
 

In addition to creating rights for DCP participants, ERISA imposes duties upon the people who are responsible 

for the operation of the employee benefit plan. The people who operate the DCP, called “fiduciaries” of the DCP, 
have a duty to do so prudently and in the interest of the DCP participants and beneficiaries. No one, including 
your employer or any other person, may fire you or otherwise discriminate against you in any way to prevent 
you from obtaining a welfare benefit from the DCP, or from exercising your rights under ERISA. 
 

Enforce Your Rights 
 

If your claim for a welfare benefit under an ERISA-covered plan (including the DCP) is denied in whole or in 
part, you must receive a written explanation of the reason for the denial. You have a right to receive, 
without charge, copies of documents related to the denial. You have the right to have the UPS Workforce 
Transition Governance Committee review and reconsider your claim. Under ERISA, there are steps you can 

take to enforce the above rights. 
 

For instance, if you request materials from the UPS Workforce Transition Governance Committee and do not 
receive them within 30 days, you may file suit in a federal court. In such a case, the court may require the UPS 
Workforce Transition Governance Committee to provide the materials and pay you up to $110 a day until you 
receive the materials, unless the materials were not sent because of reasons beyond the control of the UPS 
Workforce Transition Governance Committee. If you have a claim for benefits that is denied or ignored in 

whole or in part, you may file suit in a federal court, but only after you have exhausted the plan’s Claims 
Procedure described on page 5. 
 

If DCP fiduciaries misuse the DCP money, or if you are discriminated against for asserting your rights, you 
may seek assistance from the U.S. Department of Labor, or you may file suit in a federal court. The court 
will decide who should pay court costs and legal fees. If you are successful, the court may order the person 
you have sued to pay these costs and fees. If you lose, the court may order you to pay these costs and fees, 
for example, if it finds your claim is frivolous. 
 

Any action at law or in equity must begin within three years of the denial of any appeal from an initial adverse benefit 
determination, regardless of any federal or state statute establishing procedures relating to limitations of actions. 
 

Assistance with Your Questions 
 

If you have any questions about the DCP, you should contact the UPS Driver Choice Program Call Center at 1-
844-696-7831. Representatives are available Monday through Friday, 9 a.m. to 7 p.m., ET. If you have any 
questions about this statement or about your rights under ERISA, or if you need assistance obtaining 
documents from the UPS Workforce Transition Governance Committee, you should contact the nearest office of 
the U.S. Department of Labor, Pension and Welfare Benefits Administration listed in your telephone directory, or 

send written inquiries to: Public Disclosure Room, Room N1513, Employee Benefits Security Administration, 
U.S. Department of Labor, 200 Constitution Ave., N.W., Washington, D.C., 20210. You may also obtain certain 
publications about your rights and responsibilities under ERISA by calling the publications hotline of the Pension 
and Welfare Benefits Administration. 
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7. Definition of Terms 

 
DCP Application Period: The offer begin and end dates during which the DCP Election (your application) 
can be submitted through the DCP Portal. Your DCP Application Period is available on the DCP Personalized 
Statement through the DCP Portal. You cannot change your final election after the close of the DCP 

Application Period. If your DCP Application is approved, you cannot rescind your decision to leave the 
company.  

Driver Choice Program Decision Guide: This guide serves as the Summary Plan Description (SPD) and 
formal plan document for the DCP.  

DCP Election: Your decision to apply for the DCP that must be completed and submitted through the DCP 
Portal.  

DCP Eligibility Date: Your eligibility is based on your personal information on file in UPS Workday as of this 
date.  

DCP Eligibility Schedule: Information about your eligibility, based on your personal information on file with 

the UPS Workday as of your DCP Eligibility Date.  

DCP Personalized Statement: Personalized information about your DCP package.  

DCP Offer End Date: This is the end of your DCP Application Period and the last day you can submit a DCP 
Election in the DCP Portal.  

DCP Offer Start Date: The start date and designated time you can apply for DCP by submitting your DCP 
Election through the DCP Portal. This is the beginning of your DCP Application Period.  

DCP Portal: A website where you can access and submit your DCP Election and access other documents, 
including the Driver Choice Program Decision Guide, DCP Eligibility Schedule, DCP Separation Agreement and 
Release, DCP Revocation Form, and DCP Personalized Statement.  

DCP Revocation Form: The DCP Revocation Form must be completed, signed, and sent as a PDF document 

or picture to DriverChoice@ups.com if you decide to revoke your acceptance of the DCP Separation 

Agreement and Release.  

DCP Separation Agreement: A form you must complete and sign electronically on the DCP Portal within 

seven (7) days after the DCP Separation Date or up to 45 days after the first day of the DCP Application 
Period, if later.  

DCP Separation Date: The date you separate from UPS through the DCP. This date is determined by UPS. 
UPS reserves the right to change your DCP Separation Date at its discretion up to 30 days prior to your 
scheduled DCP Separation Date.  

DCP Separation Payment: Your DCP Separation Payment is a single, lump sum amount equal to 
$150,000.  

Seniority: Full-time seniority is as determined under the applicable supplement, rider, or addendum. 
 

 

This document sets forth the terms and conditions of the UPS Driver Choice Program Plan (DCP). If 

there is any error or inconsistency between this document and the official plan documents 

governing the terms of any other UPS employee benefit plan or program, the official plan 

documents for each will govern. 
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